Self Help Computer Tools




Self Help Computer Tools

» This presentation is designed to teach you some simple tools you can use to
keep your Windows computer running at optimal speed. | will demonstrate
each step as we go. Feel free to ask questions along the way. This may
take 2 sessions to complete.

» The following tools will be covered
» Set a Restore Point
» Run Ccleaner
Run File Explorer Properties
Delete Temp Folder Files
Delete Hidden Temp Folder Files
Check Status of Drivers

Windows Update

vV v v v v Y

Antivirus




Set Restore Point

This is important because it will provide
you the ability to recover your system
in the event of a crash.

Type “Create a restore point” in the
search box

Click “Create a restore Point” from the
context menu

Ensure your System drive protection
(Normally C drive) is on

Click the Create button

System Properties

Computer Name Hardware Advanced System Protection  Remote

@ Use system protection to undo unwanted system changes.

System Restore

You can undo system changes by reverting

your computer to a previous restore point. [ System Restore...
Protection Settings

Available Drives Protection

“ Local Disk (C:) (System) On

= HP_RECOVERY (D:) Off

Configure restore settings, manage disk space, [:
and delete restore points. EETIEE
Create a restore point right now for the drives that m

have system protection tumed on.

[ok ][ cancel || s




Set Restore Point

Title the restore point and click Jystem Protection %
Create button Create a restore point

. Type a description to help you identify the restore point. The current date and
CIICk CIOSQ time are added automatically.

My restore point] _ |
) [[oeote || concel |

System Protection

“ The restore point was created successfully.

mmm) [ Close




Run CCleaner

CCleaner is a free safe app that you can use to help keep your computer running
faster. It is used to clean out erroneous files that accumulate as you use you’re
your computer. Ccleaner also provides a safe way to optimize your registry.



Run CCleaner

Down|oad CClea ner Sta nda r-d inSta”er here ' CCleaner Free (Version 5.70.7909) - Latest official release
: Standard installer
https://www.ccleaner.com/ccleaner/builds cosetupST0.exe
Select Free version with standard installer |
Fﬂ cesetup570.exe .
Click Download button Open file
Click open file for ccsetup57x lower left D oot i +
Click install R 4
CCleaner v5.70 Setup

By installing this product you agree to our license agreement and privacy policy.

View License Agreement View Privacy Policy

Open CCleaner if not already open



https://www.ccleaner.com/ccleaner/builds

Run CCleaner

Perform Health Check
Click Skip to start health check

Click Make it better

.
It's time for your PC's health check...

Every month millions of people trust CCleaner to keep their PCs in good shape.

| 4—

Your PC feels under the weather

We've found some issu

ies to resolve...




File Cleaner

Click Custom Clean

Click Run Cleaner (Repeat multiple
times until most files are
eliminated)

Run CCleaner
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Health Check

Registry

Options

1+

Upgrade

L CCleaner - FREE FOR HOME USE

CCleaner Free
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Windows

Y croot o

Internet Cache

Download History

Last Download Location
Session

Set Aside Tabs
Recently Typed URLs
Saved Form Information
Saved Passwords
Saved Cards

e Edge Chromium

Internet Cache

Cookies

Internet History
Download History

Last Download Location
Session

Saved Form Information
Saved Passwords
Compact Databases

e Internet Explorer

Temporary Internet Files
History

Cookies

Recently Typed URLs
Index.dat files

Last Download Location

A

o Cleaning Complete - (16.444 secs)
448 MB removed.

Advanced Report

2 Micosoft Edge - Internet Cache

e Microsoft Edge - Cookies

€ Edge Chromium - Internet Cache

€ Edge Chromium - Cookies

€ Edge Chromium - Internet History
/£ Internet Explorer - Temporary Internet Files
:" Windows Explorer - Thumbnail Cache
&% System -Empty Recyde Bin

4% System - Temporary Files

&% System - Windows Log Files

% Utilities - TeamViewer

3,673KB
870KkB
240,265 KB
8KkB

266 KB
5,181KB
10,241KB
47,834KB
16,265 KB
134,035KB
1KB

Applications e 100%

36 files
1files
1,047 files
55 files
6 files
11 files
12files
148 files
7 files
51 files
2files




Run CCleaner

4 CCleaner - FREE FOR HOME USE

RegiStry CIeaner & CCleaner Free
) L Registry Cleaner]

v Missing Shared DLLs
Health Check ¥ Unused File Extensions
v ActiveX and Class Issues
v Type Libraries

b{ v Applications

» v Fonts

Custom Clean v Application Paths

v Problem Data Registry Key

Click Registry

. « Help Files
Click Scan for Issues T Ci.
SER .
Click Fix selected issues » £ Wirome s

Tools

Options
Upgrade / / /
—

Check for updates



Run CCleaner

Registry Cleaner

Click Yes to save backup registry
(save in folder you desire)

s CCleaner - FREE FOR HOME USE

CCleaner Free

&
L4

Health Check

#

Custom Clean

wen

HH

saa
ped

egistry Cleaner

Missing Shared DLLs
Unused File Extensions
ActiveX and Class Issues
Type Libraries v Invalid Default Icon  C:\Program Files\WindowsAppsMicrosoft. Office.OneNote_16001.13127.20190.0_x64__8wekyb3dsbbw
Applications

Fonts

Application Paths
Help Files

Installer

Obsolete Software
Run At Startup
Start Menu Ordering
MUI Cache

Sound Events
Windows Services

100%

v Problem Data

@ Do you want to back up the registry before making changes?

S W N N W W S N W W N N N S

Upgrade

<

Fix selected Issues...

Check for updates




Run CCleaner

Registry Cleaner

Click Fix All Selected Issues
Click Close
Repeat until all issues are gone

s CCleaner - FREE FOR HOME USE
; CCleaner Free

EEE Registry Cleaner
« Missing Shared DLLs

Sound Events
Windows Services

Health Check £ Leed Fle Eximra v Problem Data
« ActiveX and Class Issues
« Type Libraries v Invalid Default Icon  C:\Program Files\WindowsApps\Microsoft.Office.OneNote_16001.13127.20190.0_x64__8wekyb3d8bbw
'b‘ + Applications
’ v Fonts
Custom Clean v Application Paths
+ Helo File SRS ETT @l The icon referenced by:
R Icon AppXaf0097ws4bwbOwre67gmp7pcofir8ens \Defaulticon could
as v Installer not be located.
v Obsolete Softw
B8 5 FS Solution: Delete the DefaultIcon registry key.
T + Run At Startup
S + Start Menu Ordering
« MUI Cache
v
v

Fix Issue

Upgrade

<

>

Fix selected Issues...

Check for updates |



Run CCleaner

Check for new unintentional programs *

@ CCleaner - FREE FOR HOME USE

CCleaner Free

V Uninstall o Select a program from the list you want to remove from your computer
Health Check Satyme Undates Programs to Remove Publisher Install Date Size V. Uninstall
H H Startup [ 30 suider Microsoft Corporation 8/8/2019 1€ :
Click on the Tools tab on the left (Uninstall should be ¥ | — e et b 4
Curﬁban Bronesc b @ 4K Video Downloader 4.10 Open Media LLC 12/7/2019 84.1MB 4. Rename
S e I e Cte d i n n eXt CO | u m n ) . Disk Analyzer Adobe Acrobat Reader DC Adobe Systems Incorporated  8/22/2020 354MB X
[& Adobe Photoshop 5.5 Adobe Systems, Inc. 8/12/2019 5. Delete
= L Duplicate Finder [¥] Alarms & Clock Microsoft Corporation 7/3/2020 1
Registry ﬂ Alcor Micro Smart Card Reader Driver Alcor Micro Corp. 12/20/2013 384KB 1 —
Syermieshae & AMD Catalyst Install Manager Advanced Micro Devices, Inc. ~ 12/20/2013 42.7MB 3 Q Search
- Drive Wiper App connector Microsoft Corporation 10/6/2016 1
Wait for programs to load ) [ oo ttr Wt Corporaton 1462019 :
ﬁ Apple Software Update Apple Inc. 12/14/2015 4.10MB 2.
[ ArcSoft Webcam Sharing Manager ArcSoft 12/20/2013 149MB 2
@ Bonjour Apple Inc. 12/20/2013 3.23M8 3.
e Broadcom Bluetooth Software Broadcom Corporation 12/20/2013 410MB 6.
BE subble witch 35aga king.com 8/17/2020 6
Recommend to sort by Date ~ " ot RS o/ y
Camera Microsoft Corporation 6/29/2020 20
€ CCleaner Piriform 8/26/2020 5
Upgrade [#5] Codecs Pack (Kiite) version 15.4.4 K-Lite Codec Pack 4/26/2020 5.38MB  1f
. . . a CutePDF Writer 3.0 Acro Software Inc. 1/8/2015 3
Look for' Susplclous progra ms (especlally recent Ones) & Device Access Manager for HP ProtectTools Hewlett-Packard Company 12/20/2013 33.4MB 7.
Drive Encryption For HP ProtectTools Hewlett-Packard Company 12/20/2013 58.9MB 7.V »
:




Run CCleaner

Turn off startups you don’t need
Click on Startup in second column from left

Click on top left column in dialog box labeled
“Enabled” to sort to put all Yes’ on top

Consider disabling all programs you don’t need
running in the background on startup

Keep in mind these programs and still be used
when started manually)

This can also be done in Windows using the Task
Manager

4 CCleaner - FREE FOR HOME USE

CCleaner Free

v i \These programs are set to run when your computer starts

fiealit therk Windows Scheduled Tasks Context Menu Windows Services Enable
oS ‘ Enabled / Program Publisher File Disable

’ Browser Plugins Yes HKLM:Run SysTrayApp DT, Inc. C:\Program Files
Custom Clean ) Yes HKLM:Run SecurityHealth Microsoft Corporation Yewindir %\syste ==

Dik Aralyzes Yes HKLM:Run Logitech Download Assistant Microsoft Corporation C:\Windows\sys

[ | | Duplicate Finder No Startup Common  Adobe Gamma Loader.exe.Ink Adobe Systems, Inc. C:\Program Files

an No HKLM:Run XeroxScanUtility Xerox Corporation C:\Program Files

Registry System Restore No HKLM:Run XeroxEndeavorBackgroundTask C:\WINDOWS\s!

No HKLM:Run StartCCC "C:\Program File

Drive Wiper No HKLM:Run PDF Complete PDF Complete Inc C:\Program Files

No HKLM:Run Opera Browser Assistant Opera Software C:\Program Files

No HKLM:Run MfeEpePcMonitor “C:\Program File

No HKLM:Run IFXSPMGT "c:\Program Files

No HKLM:Run IDrive Tray Prosoftnet “C:\Program File

No HKLM:Run IDrive Background process Prosoftnet "C:\Program File

No HKLM:Run HPPowerAssistant Hewlett-Packard Company, L.P. C:\Program Files

No HKLM:Run File Sanitizer C:\Program Files

No HKLM:Run Adobe ARM Adobe Inc. “C:\Program File

No HKCU:Run OneDrive Microsoft Corporation "C:\Users\Admin

No HKCU:Run HP OfficeJet 5200 (NET) HP Inc. “C:\Program File

No HKCU:Run Google Update Google LLC "C:\Users\Admin

No HKCU:Run GarminExpress Garmin Ltd. or its subsidiaries “C:\Program File

> Save to text file...

Check for updates



Run File Explorer Properties

Fie Explorer Properties is built in to the operating system and does much
the same as Ccleaner but a bit slower. That is why | usually run Ccleaner
first; however, running both seems to find more erroneous file and cleans

up the computer better.




Run File Explorer Properties

(mig @
|

&.

3 Quick access
[ Desktop
‘ Downloads
Documents
&= Pictures

| Self Help

Open windows explorer

@ OneDrive

Click on “This PC”

| Pictures

| @ ThisPC
) 3D Objects
[ Desktop
Documents
& Downloads
D Music

| & Pictures
B Videos
e Local Disk (C:)
= HP_RECOVERY (D)
== HP_TOOLS (E)

Right click on C drive or drive your Windows 10
operating system is on

Click on properties at the bottom of the context
menu to open the Properties dialog box

¥ Network
[=3 BOBLAPTOP

1litems  1item selected

Manage

View Drive Tools

v A !) This PC

&

OO

This PC

v Folders (7)

3D Objects

Desktop

Documents

Ll

Downloads

Music

< & &

Pictures

Videos

T

v Devices and drives (4)
. Local Disk (C:)
" -
My 351 GB free of 447 GB

HP_RECOVERY (D:)

Wy 36 GB free of 15.7 GB
HP_TOOLS (E:)

|
Wy 1,96 GB free of 1.98 GB




Run File Explorer Properties

Run Disk Cleanup

Click on the Disk Cleanup button

Select all the boxes for each of the file categories

Click OK

Click Delete Files

Click Dick Cleanup again
Click clean up System Files
Select all file categories
Click OK

Click Delete Files

‘== Disk Cleanup for (C:) X
Disk Cleanup
=.= . You can use Disk Cleanup to free up to 64.6 MB of disk
space on (C:).

Files to delete:
™ . Downloaded Program Files 0 bytes |
M & Temporary Intemet Files 16.2MB
[ || Windows emor reports and feedback d... 176KB
[ || DirectX Shader Cache 66.8KB
[ | | Delivery Optimization Files 864KB
—=

Total amount of disk space you gain: 646 MB
Description

Downloaded Program Files are ActiveX controls and Java applets
downloaded automatically from the Intemet when you view certain
pages. They are temporarily stored in the Downloaded Program
Files folder on your hard disk.

/@@

.I oK || cancel |

& Local Disk (C:) Properties
Security Previous Versions Quota
General Tools Hardware Sharing
i [
Wy
Type: Local Disk
File system:  NTFS

B Used space: 210,210.807.808 bytes 195GB
|7 Free space: 270.504,660,992 bytes 251GB

Capacity: 480,715.468,800 bytes 447GB

O »~

Drive C: Disk Cleanup

4 [C] Compress this drive to save disk space

Allow files on this drive to have contents indexed in addition to
file properties

[ok ][ Cancel || ooy

]

Disk Cleanup

these files?

Are you sure you want to permanently delete

X

I Delete Files || Cancel

=




Run File Explorer Properties

Run Error Checking

Click on the tools tab at the top
of the properties box

Click the Check button
In the dialog box click Scan Drive

Allow time for scan

&, Local Disk (C:) Properties

Security Previous Versions Quota
General Tools Hardware Sharing
Emor checking

This option will check the drive for file
Wy Systememors.
Optimize and defragment drive

Optimizing your computer's drives can help it run
more efficiently.

| Optimze |

d

Error Checking (Local Disk (C:))

You don't need to scan this drive

We haven't found any errors on this drive. You can still scan the drive for

—> Scan drive

You can keep using the drive during the scan. If errors are found, you can decide if you

want to fix them.

Vﬂt.

1

oK |[ cancel || Apply

Error Checking (Local Disk (C:))

Scanning...

About 5 minutes remaining




Run File Explorer Properties

Run Optimization and defragmentation
Click the Tools tab at the top of the dialog box
Click the Optimize button

Select the C drive or Windows 10 operating
system drive

Click the Optimize button (Dialog box show
optimization progress pops up)

This may take some time

&. Local Disk (C:) Properties X
Security Previous Versions Quota
General Tools Hardware Sharing

Emor checking
This option will check the drive for file
e system emors.

Optimize and defragment drive

Optimizing your computer’s drives can help it run
more efficiently.

By Optimize Drives = X

You can optimize your drives to help your computer run
optimized. Only drives on or

more efficiently, or analyze them to find out if they need to be
connected to your computer are shown.

Status
Drive Media type st Current stat
N (C) 8/26/2020 1:37 PM OK (0% fr

e HP_RECOVERY (D)  Hard disk drive 9/1/2020 8:07 AM OK (0% fra

s HP_TOOLS (E:) Hard disk drive 9/1/2020 8:07 AM OK (0% fragmented)
- SYSTEM Hard disk drive 9/1/2020 8:07 AM OK (0% fragmented)
ok || cancel | [ Apply |
| ®anze | | Soptimize

Scheduled optimization

On
Drives are being optimized automatically.

Frequency: Weekly




Delete Temporary Folder Files

| = | Local Disk (C) - o X
Home Share  View o )
- & 5 v A %> ThisPC > Local Disk (C) v/® | Searchloc.. P ‘
Open windows explorer - T it B
| Self Help | IDriveLocal 8/9/20206:38AM  File folder = | : = . = = =
] < | Temy
o | IExpOitmp 7/8/2016 1:50AM  File folder | 3
nebrve | IExpltmp 7/8/201611:50 AM  File folder Fil Home  Share  View
| D ts. 1: =
_“'""E"  inetpub 8/12/20191:13PM  File folder ‘ <« v 4 || > ThisPC > LocalDisk(C:) > Windows > Temp v O | SearchTemp P
| Pictures  Intel /4/2016:40PM  File folder x = =
| Invest New Name Date modified
. . . . 1 ; b
0 This PC | KPS 12/4/2017 244PM  Fille folder :
ick on C drive or windows rive . Crouwriss s
3D Objects \ 5 .
> 4 | PerfLogs 5/12/20209:58 PM  File folder | & o BOBLAPTOP-20200901-0807 9/1/20208:07 AM
B Desitop | Printer Drivers 12/24/2019 1:04PM  File folder | & . BOBLAPTOP-20200901-0812 9/1/20208:12 AM
. Documents
Documents | Program Files 17/2000345PM  File folder - BOBLAPTOP-20200902-1658 9/2/2020 6:00 PM
$ Downloads | Program Files (x86) 8/31/202010:08 AM  File folder ‘ h Bictures BOBLAPTOP-20200902-1705 9/2/2020 5:05PM
D Music | RegBackup 6/27/20162:53PM  File folder I This PC BOBLAPTOP-20200902-1705a 9/2/2020 5:05PM
. H ] Pictures | SmartSound Software 7/8/201611:52 AM  File folder | B 30 Objects BOBLAPTOP-20200902-1724 9/2/2020 5:24 PM
I c 0 n I n OWS O e r . Videos .| swsetup 10/12/2019 10:45 ... File folder =o. h) || BOBLAPTOP-20200902-1730 9/2/2020 5:30 PM
| Users 2/17/20203:05PM  File folder | ity L] CProgram FilesOpera70.0.3728.1060pera_... £/28/2020 3:45 PM

‘4. Local Disk ()

| Windows. 8/30/2020 2:09PM  File folder FXSAPIDebugLogFile 8/28/2020 2:42 PM

= HP_RECOVERY (D) | Windows.old 9/16/20196:15AM  File folder | ¥ Downloads FXSTIFFDebugLogFile 8/28/2020 2:42 PM

= HP_TOOLS (E)) &) FixitRegBackup 1/12/201411:28AM  Registration Entri B Music mat-debug-1692 8/30/2020 10:15 AN
& Network msdiag0.dil 12/1/200611:37PM  Application exter ‘ 5 Pictures mat-debug-3796 9/1/20207:35 AM

mat-debug-8284 8/28/2020 447 PM
mat-debug-11092 9/2/2020 5:05 PM
mat-debug-11752 8/30/2020 10:15 Al

CI . k T f I d TDSSKiller.3.1.0.28_23.08.2020_20.28.41_log  8/23/20208:29PM  Text Document v B Videos
ICKONn 1emp rolaer vis > =

L, Local Disk (C
items  1item selected - @

wa HP_RECOVERY (D) MpCmdRun 9/2/2020 5:31 PM
| HP_TOOLS (E) MpSigStub 9/1/20207:37 AM
‘ b Nework msedge_installer 8/30/2020 10:43 AM,

officeclicktorun.exe_streamserver(202009... 9/2/2020 458 PM

1 | [ [ = | Windows - o X ‘ Thiteins, | TS el e
Select and delete all files el I

« “ 4 > ThisPC > LocalDisk(C) > Windows v & | SearchWin.. O
| Invest New A Name = Date modified ~
| Self Help | Setup 8/12/20198:10PM
. . ; | ShellComponents 11/12/20195:39 PN
@ OneDrive ! =
| ShellExperiences 5/12/2020 9:58 PM
b Docurments | SHELLNEW 8/12/20198:24 PM
| Pictures | 5kB 3/19/2019 12:52 AN
5 s pC  SoftwareDistibution 8/28/2020 419 PM
Speech 3/19/2019 12:52 AN
8 30 Objects - pese A9 '
|| Speech_OneCore 3/19/2019 12:52 AN
B Desktop | System 3/19/2019 12:52 AN
| System32 8/26/2020 1:40 PM
& Downloads | SystemApps 3/19/2019 2:23 AM
b Music | SystemResources 5/12/2020 9:58 PM
] Pictures | syswowed 9/2/2020 4:58 PM
B videos | TR 3909125240 |
TS | Tasks 47412020 6:46 AM
Ao :
= Temp 9/2/2020 6:02 PM
aw FPARECOVERY (D) | Textinput 5/12/2020 9:58 PM
& HPTOOLS (E) | tracing 3/19/2019 12:52 AN
& Network | twain_32 1/14/2020 8:18 PM
| UpdateAssistantV2 712/20178:30PM v

>
ER

139items 1 item selected



Type %Temp% in search box
Hit Enter
Select and delete all files

Some files may not delete as they may be in use

| 5 | Temp
Home  Share  View
A ||« Users > Admin > AppData > Local > Temp v @) | searchTemp o
& Downloads # " Name . Date modified fn?
Documents » adb 8/31/2020 10:27 AN
& Pictures » AdobeARM 9/2/2020 5:10 PM
4K Video Downloader aria-debug-4820 9/2/2020 5:02 PM
| et N assistant_installer20200831092310 8/31/20209:23 AM
BOBLAPTOP-20200830-1407 8/30/2020 2:08 PM
Seittiely BOBLAPTOP-20200902-1705 9/2/2020 5:06 PM
@ OneDrive FXSAPIDebugLogFile 3/14/2020 6:56 AM
DoCiments B OrderPage 8/31/2020 10:25 AN
N || POWERPNTApp_rollingfile.lock 9/2/2020 5:34 PM
[ ] qgtsingleapp-Google-875a-1-lockfile 8/31/2020 10:33 AN
8/31/2020 10:27 AN
8] ToasttmpX 8/30/2020 10:46 AN
I Desktop [ ] WAE_3367_120200831101203 8/31/2020 10:12 AN
L WAE-drfone 8/31/2020 10:08 AN
| ] wet2CD3.tmp 8/28/2020 1:20 PM
& Downloads
| ] wet23F74mp 8/31/2020 5:05 PM
& Music ] wet3sBo.tmp 8/28/20204:50 PM
=] Pictures [ ] wet6385.mp 8/28/2020 4:50 PM
B Videos | wetB27D.tmp 8/28/2020 450 PM
2., Local Disk (C:) || WINWORDApp._rollingfile.lock 9/2/20205:36PM

HP RECOVFRV N Safes )
S3items 53 items selected S|




Check Status of Device Drivers

Right click on start button
Click on Device Manager

Dialog box displays all device drivers.

:3‘_.‘ Device M:

File Action View Help

L ARl 7 ol

v & BobLaptop
> i Audio inputs and outputs
> 3 Batteries
> ]| Biometric
> @ Bluetooth
> @ Cameras
> Computer
> wa Disk drives
> [ Display adapters
> wa DVD/CD-ROM drives
> { Human Interface Devices
> *@ IDE ATA/ATAPI controllers
> @ IEEE 1394 host controllers
5 33 Imaging devices

Bad drivers will need to be updated = Devics Manager

> [} Memory technology devices

Any problem drivers will be annotated with
either a yellow question mark or exclamation
point depending on severity of problem

File Action View Help > (@ Mice and other pointing devices
> H8 Modems
= m Hml e > [ Monitors
> [ Network adapters
4 HE&LJ > ? Other devices
1 & Audio inputs and outputs > @ Ports (COM &LPT)
.! compmg, > = Print queues
3 - . > [ Printers
> g Disk drives > [ Processors

> W Display adapters > Y Security devices
» @5 Human Interface Devices > [3 Sensors )
1 € |DE ATA/ATAPI controllers > W Software devices

> | Sound, video and game controllers

4 % Imaging devices > Su Storage controllers
—» X Canon MX350 ser > = System devices
% OEM Camera > § Universal Serial Bus controllers
b &= Keyboards
& 4 Mice and other pointing devices
» IS Monitors

AW Nlabuinel sdambare




Ensure Operating System is up to Date

Click on Start button
Click on the gear icon to enter the Settings Page
Click on Update and Security

Windows Update page search for updates or updates may
need to be downloaded and installed

Click the download button and allow updates to install

Ensure update is running automatically
Pay attention to “Active Hours” setting



Antivirus/Firewall

Make sure antivirus is up to date and scanning
Run a complete scan
Make sure your Firewall is turned on




Questions

If you have any issues as you try these
procedures, we will spend some time next
week to answer your questions and provide
help.

Feel free to email any questions to
bbccquestions@gmail.com



mailto:bbccquestions@gmail.com

